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How to add a Mailchimp pop up to your WordPress website 

by Red Barn Consulting 

 

Pop-up signup forms help you connect with the people who visit your website. You can 
use the pop-up to grow your email mail list in a few ways. The most common way is 
asking users to join your mailing list, however you can also use the pop to grow your 
mailing list AND provide them with a lead magnet aka something they can download 
and find value in. 
 
Here’s a quick and easy way to design and edit a pop-up form in Mailchimp, and add 
it to your site. 
 

1. CREATING THE POP UP 
 

The pop-up form editor is where you customize your pop-up signup form and generate 
the code you use to publish to your site. 

To access the editor, follow these steps. 

1. Navigate to the Audience tab.  
2. If you have more than one audience, click the Current audience drop-down 

and choose the one you want to work with. If you have the free version you can 
only have one audience. 

3. Click the Manage Audience drop-down and choose Signup forms. 
4. Select Subscriber pop-up. 

 

Next, you'll customize the look of your pop-up form and publish the form code to your 
site. 

2. CUSTOMIZING THE FORM 
 
In the editor, you’ll navigate between three tabs to create your form: Design, Fields, 
and Content. This is where you'll choose the format of your pop-up form and when it 
displays to people who visit your site. You can also add and style labels, call-to-action 
buttons, and custom messaging. 

https://redbarnconsultingllc.thinkific.com/
https://us1.admin.mailchimp.com/audience/


 
 

Want more Sales and Marketing Courses from Red Barn Consulting? Click Here. 
 
© 2020 Red Barn Consulting, llc. All rights reserved.                 powered by:  

To help grow your audience, the pop-up form is single opt-in by default.  

To customize your pop-up form, follow these steps. 

In the Design tab, choose a format for your form. 

 

• Click Modal to display the form in the center of your site. 
• Click Slide to have the form slide in and display in a fixed position on the bottom-

right side of your site. 
• Click Fixed to display the form in a fixed position at the bottom of your site. This 

format only shows an email address field, and body text for your form. Choose 
another format to display additional fields, footer text, or an image. 

Click the Display drop-down menu to choose when your form appears to people 
who visit your site. 

https://redbarnconsultingllc.thinkific.com/
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Next, choose the Image alignment and styles for the field labels, button, and pop-
up modal. You can change the font type and color. 

 

 

In the Fields tab, check the box next to each field you want to include in your form. 

https://redbarnconsultingllc.thinkific.com/
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To require a field, toggle the Required slider to the green checkmark. Fields that are 
required in your regular sign-up form are not automatically marked as required on 
the pop-up signup form. 

To reorder a field, click the three dots icon next to it and drag the field to where you 
want it to appear in your form. 

 

 

In the Content tab, add the image and text you want to include in your pop-up 
form. 

Under the Sign Up Seccuess Message, you can add a link to your lead magnet or 
any other content that you think your new subscriber may be interested in.  

https://redbarnconsultingllc.thinkific.com/
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After you customize your pop-up form, toggle between the Desktop and Mobile tabs to 
see how your form will appear on different devices. 

 

Preview mobile banner 
 

The On exit display option shows your form when site visitors move their cursor away 
from their current tab or window, and is only available when your site is viewed on a 
desktop. If someone views your site on a mobile device, a banner will display in place 
of your pop-up form. Viewers can tap the banner to see the full form. In the editor, you 
can preview the banner to see how it will appear on a phone or tablet. 

To preview your mobile banner, follow these steps. 

1. Navigate to the pop-up form editor. 
2. Click the Mobile tab. 
3. Click Show mobile banner. 

 

https://redbarnconsultingllc.thinkific.com/
https://mailchimp.com/help/add-a-pop-up-signup-form-to-your-website/
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3. PUBLISH YOUR FORM 
 

Generate form code 
 

Once you are done editing, you’ll need to generate the code to add to your 
WordPress site by clicking Generate  Code. 
 

 

Copy the complete code and paste the code into any HTML ready area of your site, 
like Posts and Pages.  

 

https://redbarnconsultingllc.thinkific.com/
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Most people post it directly into the homepage as that’s the most likely landing page 
for viewers. 

 

 

Nice work! Your pop-up form will display when someone visits your site. If they choose to 
fill out and submit your form, they will be added to your Mailchimp audience as a 
subscribed contact.  

https://redbarnconsultingllc.thinkific.com/
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If a visitor has previously completed your form, they shouldn’t see it again unless they 
clear their cookies or open your site in another browser. 

4. EDITING THE FORM 
 
After you add the pop-up signup form code to your site, you may need to make 
changes to the form. 

To edit the form, follow these steps. 

1. Navigate to the pop-up form editor. 
2. Click any tab to make your changes. 
3. Click Publish. 

 

 

In the Publish Form pop-up modal, click Publish. 

https://redbarnconsultingllc.thinkific.com/


 
 

Want more Sales and Marketing Courses from Red Barn Consulting? Click Here. 
 
© 2020 Red Barn Consulting, llc. All rights reserved.                 powered by:  

 

 

That's it! We'll automatically push the changes to the code on your site and update 
your pop-up form. 

https://redbarnconsultingllc.thinkific.com/
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